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	Transitional Care Benefits

Coverage will be allowed at the in-network level of reimbursement for special circumstances or certain medical conditions, when specific criteria is met and approved.  Special circumstances or medical conditions that may qualify for Transitional Care Benefits include, but are not limited to:

· Existing pregnancy in the third trimester, or a high-risk pregnancy 

· Certain pre-scheduled surgeries

· Patients currently under the care of an oncologist and receiving chemotherapy

· Ongoing acute care

· required due to recent trauma, surgery, disability or a life threatening condition or lengthy illness

· Ongoing psychiatric/substance abuse care

· Ongoing physical /occupational therapy

· required due to recent acute-care stay, trauma, surgery or lengthy illness

It is important that you understand that approval of Transitional Care Benefits is determined on a case-by-case basis.  

· If you feel that you or an enrolled family member may qualify for Transitional Care Benefits, call BCBSTX Customer Service at 877-768-2005. 
Additional Information

Click on www.membersforafairdeal.com → Options for Care for:

· A list of hospitals and ancillary facilities and a list of physicians that will be impacted if the BCBSTX-THR contract is not renewed.

· A list of alternative BCBSTX in-network facilities.

Click on www.bcbstx.com  to search for in-network doctors affiliated with non-THR facilities.   

· Click on Find a Doctor
· Under Step 1 (Select a Health Plan/Network), choose BlueChoice® PPO Plan.
· Select a Provider Type (Primary Care Physician or Specialist).
· When you select a specific doctor, you will see their affiliated hospitals.
The Department of Human Resources will provide updates as soon as possible. We remain hopeful that BCBSTX and THR will reach an agreement and have a contract in place for 2011.



	                                                                                                                                                                                                                   



